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Our Commitment to I.T. Security & Data Protection

Access UK Ltd collects, handles, stores, uses and disposes of information from our Customers and a
company we have a legal obligation to protect that information and ensure that all personal information is
treated with appropriate care and attention whenever and however it is processed.

When new staff join Access, they are provided with the Access Guide to Data Protection which provides
information and guidance on the 8 principles of Data Privacy and they must confirm that they have read and
understood their obligations in this respect.

To support this we also provide an Access IT Security Policy which reinforces our Data Protection message
and provides policy guidance for all other aspects of technology protection. All Customer data is recorded,
used and ultimately removed/destroyed in accordance with this Policy — reinforced by our Guide to Data
Protection

We want you to be comfortable that you can trust Access to operate within the law and look after your data.

If you have any other questions or would like to see a copy of our IT Security Policy, please contact our
Customer Services team custserv@theaccessgroup.com
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