Access TaskCentre

Your business relies on a series of common administrative tasks to keep it running smoothly.
Access TaskCentre is a proven Business Process Management (BPM) application designed to ensure
that these activities take place on time, every time. By eliminating the need for human
intervention in tasks such as updating web content and sending out financial statements, Access
TaskCentre removes costly administrative processes and improves employee productivity. Boasting
powerful features, ease of use and straightforward integration, Access TaskCentre is a popular
choice with Access customers looking to further boost competitiveness and ROI.
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Your processes, your rules

Access TaskCentre has wide range of
functions enabling you to automate
practically any business process.
TaskCentre’s key functions are shown
in red (above) with just some of the
areas you can automate shown in
white. The benefits of each function
and their practical applications are
covered on the next page.

Reduce administration

From automatically sending financial
statements to updating your web
content, automating a business
process enables your skilled staff to
concentrate on revenue-generating
tasks — not repetitive administration.
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Increase employee productivity

All company applications prompt your
employees to do ‘something’—i.e.run
a report, escalate an issue, produce
and deliver documents. With
TaskCentre, these procedures are
dynamically triggered, regardless of
company rules or policies, instigating a
prompt response to tasks.

Early indication of events

Close integration with your Access
system means you can set rules to
alert you when an event has —oris
about to —occur. For example, using
the alert functionality to advise
people of low stock levels ensures not
only that goods are re-ordered but
allows other departments (e.g. sales
and customer services) to advise
clients appropriately.

Automate a wide range of activities

Remove administrative tasks

Increase employee productivity

Fast return on investment

Manage by-exception

Straightforward to set up and use

No need for bespoke development
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Behind the scenes: this diagram illustrates the key stages involved in delivering a monthly customer statement via email using Access TaskCentre.

Straightforward setup

Automating a process is simple. Using
a series of drag and drop tools, you
could, for example, ensure that a
specific Crystal Report is automatically
created every Monday morning and
sent at 09:00 to a specified user group.
Your Access consultant will be able to
advise you on the level of automation
that will best benefit your business.

No need for bespoke development
TaskCentre provides straightforward
integration with any other database
application without the need for time-
consuming and costly bespoke
development. This applies whether you
have another business application,
legacy system or an online web service.

Automate any process

Practically anything can be automated
by using TaskCentre — the actual
functionality used will depend on your
specific processes. The key areas of
functionality available are covered
below, along with their practical
application and benefits:

Data services & integration
Provides seamless integration between
Access software and other database
applications without bespoke
development. Examples include:

Application integration
Web services integration

Data migration.
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Workflow

This function enables you to route
business tasks to contributors and
decision makers, significantly
increasing productivity and reducing
your operational costs. Examples of
workflow for Access solutions include:

Multi-level purchase order
authorisations

Customer credit change
authorisations

Product discount requests.

Subscriptions & requests

By providing ‘self service’ information
to employees, customers and trading
partners, you can significantly reduce
the admin burden placed on
employees to fulfil inbound
information requests for common
business data and documentation.

Examples of subscriptions/requests
for Access solutions include:

Financial statements
Stock availability
Shipment tracking.

Advanced business alerts

This powerful function ensures
customers, employees and trading
partners can be informed of critical
events via HTML emails or SMS
messages as they happen.This
enables you to manage by-exception
when used in conjunction with
reports.

Alerts can also be used to prompt
relevant actions (e.g. when prompting
staff to originate,amend or approve
data generated in timesheets,
expenses or workflow Forms).

Key examples of advanced business
alerts for Access solutions include:

Customer approaching credit limit

Warehouse levels approaching
minimum level

Stock approaching sell-by date

Missing timesheets.

Document automation

By automating the creation and
distribution of everyday business
documents, you can significantly reduce
and even remove the administration
tasks from the workloads of skilled
employees.

Examples of document automation for
Access solutions include creation and
distribition of:

Financial reports
Sales team reports

Project income/expenditure.

Web content publishing

Providing customers, trading partners
and employees with real-time
information is a must in today’s fast-
moving world. TaskCentre enables you
to automate the publication of
database information to websites,



Document.

Kind Regards,

Dear {=ThisStep.RecordSource("CUNAME")},

Please find attached your monthly statement for {=ThisStep.RecordSource("Month")} formatted as a PDF
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Customer satisfaction: using Document Automation technology within Access TaskCentre, your customers can expect to receive fully formatted
financial statements at the same time each month.

intranets or customer/trading partner
portals, dramatically increasing the
visibility of this information to key
decision-makers.

Examples of web content publishing for
Access solutions include publishing of:

- Stock availability (to e-commerce
web site)
+ Departmental KPIs

+ Purchasing history to trading
partner portal
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Who we are

Access UK is a specialist software
developer and consultancy business
with over 20 years’ experience. Our
team of expert accredited consultants
operate across the UK and Ireland.
Aside from an impressive array of
software awards, we're also ranked
85th in The Sunday Times 100 Best
Companies to Work For 2011.

Proudly independent, all our software
is developed in the UK, supported
locally and accessible globally. Our
solutions take a whole-company
approach, aiming to cut through
complexity and increase efficiency.
At every level.

Already field-leaders in accounting
and finance, Access also offers
solutions for manufacturing and
distribution, professional services
automation, carbon emissions
measurement, reporting, payroll,
document management, service
management and CRM.

Further information

To see a TaskCentre demonstration,
contact us on 01206 322575, or email
info@theaccessgroup.com

For further information about the
Access software portfolio, visit our
website at www.theaccessgroup.com





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


