
Industry Not for profit

Geographic Dublin

Employees 84

Turnover €9 million 

Solution Access Dimensions Lite

Modules Core ledgers
Cash Book
Access Crystal
Documents
Automated Bank
Reconciliation
Costing/Project
Management
Access Office
Integration (AOI)

The challenge
Users of Access software since 1996,
IMMA was looking to upgrade its
Access Horizons system as part of a
phased project to improve both the
software and hardware within the
organisation. Financial Controller
Frank Brennan and Company
Accountant Andrew Williams were key
stakeholders of the upgrade project. 

“As established customers, upgrading
to Access Dimensions was a natural
progression for us. It’s not that there’s
anything wrong with Horizons; we’ve
always found it easy to use,”
comments Frank. “But like everything,
the technology has moved on, and we
were keen to take advantage of this.” 

A popular benefit of the Access
Dimensions system is the two-way
integration it provides with Microsoft
Excel.

Using this feature, users can work on
accounts data using familiar Office-
based programs and upload these
changes in a single click – saving time
and increasing accuracy. This was a key
purchase factor for Andrew, who,
when creating management reports,
“spent a lot of time manually
grouping and totting up information
separately.” Andrew and Frank were
also interested in the improved
Costing functionality and the new
Automated Bank Reconciliation
module – only available in Access
Dimensions.

The journey
To kick off the upgrade project, Frank
and Andrew met with their local
account manager from the Dublin
office to view a demonstration of
IMMA’s data using a Dimensions
platform. This enabled all involved to
see how easy the system is to use.
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Customer case studies

Irish Museum of Modern Art (IMMA)
Founded in 1990 and aided through the Department of Arts,
Sports and Tourism, the IMMA is housed within the impressive
surroundings of the former Royal Hospital Kilmainham. It’s
Ireland’s leading national institution for the collection of modern
and contemporary art, attracting over 400,000 visitors annually.

“The implementation was very
quick... we were up and running in a
couple of weeks with very little
downtime and we saw the benefits
of upgrading almost instantly.”

Frank Brennan
Financial Controller



Frank comments, “We could clearly see
how we would get better usage out of
Access Dimensions – it was much
easier to navigate.” 

By utilising real-time information
about IMMA’s latest exhibitions, the
Access consultant was also able to
highlight how the Dimensions Costing
module would bring obvious benefits
to the company’s existing manual
project costing procedures. 

The solution
IMMA’s account manager
recommended an upgrade to
Dimensions Lite. This package offers
customers all the benefits of the
flagship Access solution, but is
specifically designed for companies
with smaller user numbers (typically
less than 10). Should IMMA’s needs
change in the future, then it’s easy to
step up to Access Dimensions’
Microsoft-SQL based platform, suitable
for 500+ users.

Following the demonstration, Frank
was provided with detailed price
breakdown which fitted well within
IMMA’s budget. A proposal was
agreed, and a timeframe decided for
implementation.

The implementation
Following straightforward planning,
Dimensions Lite was installed quickly.
Andrew comments, “We were very
impressed with the Access consultant.
Implementation was very fast... we
were up and running within a couple
of weeks, with very little downtime.”
As part of the implementation
process, training on the new system
was also provided, enabling key users
to build familiarity with their new
system straight away. In fact, the
system proved so easy to pick up that
training costs were minimal. 

“Following the initial implementation,
we only needed half a day’s training
and from there, we were able to find
out things for ourselves,” says Frank.
“Our Access consultant was on hand

to clear up any questions we had, so
the whole process was pretty easy.” 

The results
Straightaway, Frank and Andrew
noticed how much faster their routines
were on the new system. “Compared to
Horizons, Dimensions Lite does
everything much more quickly. The old
system wasn’t ‘wrong’ but now, there’s
far less work on our side to get the
same result,” Frank comments.

In fact, IMMA saw an almost instant
return on investment. Frank continues,
“Using the Excel integration, we’ve
reduced monthly management
reporting from two days to a couple of
clicks. Before it would be a bit of a
chore to get the information together,
and now we can do it very quickly.” 

Improved costing functionality has
also provided far greater control and
visibility of information over the
Museum’s revenue streams, essential
in the current climate where grant aid
is generally more difficult to come by. 

Months on, IMMA has continued to
find their new system very easy to use,
barely needing to contact the Access
helpdesk. “We don’t ring that often,
but it’s very efficient when we do,”
concludes Frank.

Post implementation
With Dimensions Lite up and running,
the next phase of the project is to
install the Automated Bank
Reconciliation module, which will
significantly reduce a process that
currently takes one day to just a few
hours. 

Summary
An established user of Access
solutions, IMMA decided to upgrade
its Access Horizons system as part 
of its overall efficiency review. By
upgrading to Dimensions Lite, the
company has taken advantage of key
features including: faster reporting
through Excel integration; more
sophisticated project costing

functionality; improved navigation
and greater capacity. 

Having undergone a fast and smooth
implementation, its key users found
little trouble navigating their
Dimensions Lite system and saw a
return on investment almost
straightaway. Overall, IMMA is very
impressed with its new solution. 

Frank concludes: “It’s important to us
as an organisation to keep up to
speed with what’s out there. We’ve
already seen the benefits of
upgrading to Dimensions Lite, and
going forward, we’re confident that
Access will continue to support our
changing needs.”

Who we are
Access will give you the advice, tools
and clarity you need to make
effective decisions, quickly and with
certainty. As both a business-focused
consultancy and a specialist
software developer, we combine our
innovative software with practical
experience to deliver a solution
that’s exactly right for you and your
business.   

We believe your solution must be
ready for the future, as well as right
for today. Because your business will
constantly evolve, we provide a
software solution that grows with
you. Our modular software covers a
complete range of business,
financial and administration
processes and can be flexed to give
you the precise view of your
business that you need at any time. 

With Access, you can be sure you’ve
got the clarity you need to reach
your business goals.

Further information
For further information on this, or any other Access case studies, please telephone us on +353 (1) 885 5577,
email case-studies@theaccessgroup.com or, alternatively, visit www.theaccessgroup.com/downloads/case-studies.aspx
© Access 2011. E&OE.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


